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REFERENCES - HOSPITALITY 
FOUR SEASONS HOTEL NEW YORK 
 
 

In the middle ages, the „Comte des Cierges“ („Keeper of Candles“) of a castle or a government building needed to know where all 
the functions took place as he was in charge of maintaining the candles for each event. This same person was also the keeper of 
the keys, known for having access to all places and handling all details.  

Being a "Concierge" at the prestigious Four Seasons Hotel New York was one of the most exciting chapters in my professional life. 
Pulling out all the stops to meet the discerning traveler's every need – real or imagined – in one of the most fabulous cities of the 
world was a wonderful, unforgettable experience! 

Here are some of the kudos I have received for my work. 

 
 
Pascale Mayer 
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